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1 Introduction 
1.1 Scope 
This document describes all releases of V-Series, Iris and Iris-X family key panels as of 2025. 
Previous changes can be found in Eclipse Release Notes up to version 14.1 (up to PUB-00287 Rev B). 

1.2 V-Series Iris & IrisX Release 2025-01 
Minor version including official support for Arcadia system in addition to various software sustaining and is an 
optional upgrade for users running 6.79.73.0 and recommended if using older firmware. 
No changes to V-Series with Yellow or Blue OLED displays. 

1.2.1 Features added in this release 

• Arcadia support in Iris & IrisX. 

1.2.2 Enhancements in this release 
n/a 

1.2.3 Bug Fixes in this release  

Minor Software Maintenance 

1.2.4 Firmware versions of linked or sub-systems – Reference Information only 

While not a part of this release, this V-Series & Iris release, was tested with devices using the following firmware 
versions. Please use the below versions, or newer should they be available. 
 
Below firmware versions, or newer, can be found in the Clear-Com’s Download Center 
 

Product Version 

Eclipse HX Matrix Intercom EHX  14.1 (EHX 36.47.1.0. CPU36.27.2.0) 
E-IPA 10.95.63.0 

Arcadia Central Station 4.0.83.11 
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1.2.5 Part Number Reference 

1.2.5.1 Firmware 
 

Part No Description File Type 
Production 

Rev 
Dev Issue 

Updated in 
Release 

V-Series Iris & IrisX– Main Board 

SOF-00112 F/W, V-IRIS APP - support for T40077-1A1 board: CCF F 6.82.73.0 2025-01 

V-Series – Main Board 

785G046 S/W, HX 12.0.0 V-Series PANEL APP, ECLIPSE 
FWP, 
JFFS2, 
4KR  

K 4.11.0 EHX 12.0.0A 

780G013 F/W, HX 9.0.0 ROOT FILE SYSTEM, V-SERIES 
rootfs. 
cramfs  

B Dec_19_16 EHX 9.0.0A 

780G014 F/W, HX 9.0.0 PNL KERNEL V-SERIES vmImage  B 2.6.24 EHX 9.0.0A 

710817Z V SERIES UBOOT TFTP IMAGE LDR K 0.31.0 EHX 10.0.0D 

V-Series – Display Module 

710815Z V-Series Display Module PIC BootLoader 
FWP 
4KP 
HEX 

C 2  

790039Z V-Series Panel PIC Module Application Code 
FWP 
4KP 
HEX 

D 0.48 EHX 9.1.0 

 
1.2.5.2 Documentation 
 

Part No Description 
Production  
Rev 

Doc Issue 
Last updated in 
Release 

PUB-00335 Iris & V-Series Customer Release Note A A 2025-01 

PUB-00012 Iris Panel User Guide D D EHX 13.1.0 

PUB-00277 Iris-X Panel User Guide A A EHX 14.0.0 

PUB-00190 V-Series User Guide B B EHX 13.1.0 

399G279 V-Series Safety Instructions B B  
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1.3 Historical  
Please find previous release notes in document Part No (up to PUB-00287 Rev B). 
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2 Known Issues 
This section details those issues that contradict the relevant manuals included in this release.   
These issues have not been resolved and are listed here to help you use the system more effectively.  
 

  

 
 
 
 


