Administration Portal facilitates:

™
¢ Purchasing Gen-IC
y O r ¢ Gen-IC Delivery to Workspaces

* User Management

Designates Admin

Account Owner Account Admin

Account Owner

e Purchases Gen-IC Virtual Intercom
¢ Creates Workspace and user levels:
¢ Account Admin
*  Workspace Owner
¢ Gen-IC Admin
e Virtual Client User
¢ Configures Gen-IC not owned by a
Workspace Owner
* Registers LQ

Administrators of Account

* Purchases Gen-IC Virtual Intercom
¢ Creates Workspace and user levels:
* Workspace Owner
* Gen-IC Admin
¢ Virtual Client User
* Configures Gen-IC not owned by a
Workspace Owner
* Registers LQ

Purchase

Gen-IC Moved

to Workspace

Gen-IC
Purchased

Workspaces are
created for
different projects

Workspace 3

L% Workspace Operation

Gen-IC Workspace Access Received

Workspace Owner

Designated by Account Owner or
Admin to configure Gen-IC, manage
Workspace Admins, Gen-IC Admins
and invite Virtual Client Users

¢ Creates Users
*  Workspace Admin
e Gen-C Admin

Workspace Admin

Designated by Workspace Owner to

&
0

el

e

e Virtual Client User
* Configures Workspace’s Gen-IC
* Registers LQ

configure Gen-IC, manage Gen-IC
Admins and invite Virtual Client Users

e Creates Users
¢ Gen-IC Admin
¢ Virtual Client User
e Configures Workspace’s Gen-IC
* Registers LQ

Virtual Client User

Invited to use Gen-IC intercom with their
Agent-IC/Station-IC Virtual Clients

skyport.clearcom.com

Gen-IC Admin

Designated by Workspace Owner or
Admin to configure Gen-IC and invite
Virtual Client Users

* Creates Users
e Virtual Client User
e Configures Workspace’s Gen-IC
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