
Gen-IC Workspace Access Received

Account Owner Account Admin

Designates Admin

Workspace Owner

Workspace Admin
Gen-IC Admin

Designated by Account Owner or 
Admin to configure Gen-IC, manage 
Workspace Admins, Gen-IC Admins 
and invite Virtual Client Users

Designated by Workspace Owner to 
configure Gen-IC, manage Gen-IC 
Admins and invite Virtual Client Users Designated by Workspace Owner or 

Admin to configure Gen-IC and invite 
Virtual Client Users

•  Creates Users
   •  Workspace Admin
   •  Gen-IC Admin
   •  Virtual Client User
•  Configures Workspace’s Gen-IC
   •  Registers LQ •  Creates Users

   •  Gen-IC Admin
   •  Virtual Client User
•  Configures Workspace’s Gen-IC
   •  Registers LQ

•  Creates Users
   •  Virtual Client User
•  Configures Workspace’s Gen-IC

Purchase$

Workspace Operation

Account Owner Administrators of Account

£¥ $

Gen-IC 
Purchased

Virtual Client User
Invited to use Gen-IC intercom with their 

Agent-IC/Station-IC Virtual Clients

Workspaces are 
created for

di�erent projects Workspace 3

Workspace 2
Workspace 1

Gen-IC Moved 
to Workspace

TM Administration Portal facilitates:
 •  Purchasing Gen-IC

 •  Gen-IC Delivery to Workspaces

 •  User Management


