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FreeSpeak II® 1.9 beltpacks with firmware version 5.3.32.0 upwards now support Bluetooth® headsets. You can 
easily identify the Bluetooth-enabled beltpacks by checking whether the blue label is present on the bottom of 
the beltpack. 

 

 
 

This feature has two modes: 

Wireless  
This mode configures the beltpack to use a Bluetooth headset. 

Bluetooth Listen In 
This mode configures the beltpack to use a wired headset, and also a Bluetooth headset for Listen only.  

Compatible Bluetooth Headsets 
FreeSpeak II beltpacks support all Bluetooth headsets with an HFP (Hands Free Profile, supplied with a 
microphone) from version 4.2 to 5.1. 

FreeSpeak II beltpacks do not support Bluetooth headsets with an A2DP profile (streaming profile, headset with 
no microphone). 

Using the beltpack menus 
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Enabling Bluetooth on the beltpack 
1) Ensure that your beltpack is switched on. 

2) Enter Menu mode. 

3) Select Settings.  
 

Master Menu 
Line In Vol Lvl 
Se�ngs 
Informa�on 

Se�ngs 
 

4) Select Headset Options. 
 

Se�ngs 
Headset Op�ons 
Mic Op�ons 

Headset Op�ons 
 

5) Select Type.  
 

Headset Op�ons 
Type 
Sidetone Level 
Listen In 

Wired 
 

6) Select Wireless 
 

Type 
Wired 
Wireless 
BT Listen In 

Wireless 
 

 

Pairing the beltpack with a headset and connecting 
1)  Select Bluetooth 

Headset Op�ons 
Low Level Limit 
Bluetooth 

Bluetooth 

2) From the Bluetooth menu, select 
Discover. This places Bluetooth in pairing 
mode.  

 

Bluetooth 
Discover 
Devices 

Discover 

3) Put the headset in 
pairing mode. 

4) After a few seconds, 
the device name of 
your Bluetooth 
headset appears. The 
exact name will vary 
according to the 
headset. Select the 
device by name.  

 

Discovered Devices 
Device Name 

 

A progress and confirmation 
screen appear 

 
Pairing 

successful 

 

 
The beltpack will save pairing information for 
 up to 8 headsets. Once a headset is paired with the beltpack, 
simply select it from Bluetooth > Devices to connect (Step 6). 

5) Press button C to leave the menu screen. 

 

Note: The beltpack will automatically connect to the last connected headset on boot up.  

 

  



Quick Start Guide | FreeSpeak II Beltpack with Bluetooth 

PUB-00243 Rev A  
October 16, 2023 

 

Copyright © 2023 HME Clear-Com Ltd. All rights reserved. 
 

6) Select Devices to see a 
list of paired devices. 

Bluetooth 
Discover 
Devices 

Devices 

 

7) To disconnect a paired 
device, select Disconnect. 

 
Disconnect 
Forget 

 

 

8) To remove a paired device, select 
Forget. 

 
Disconnect 
Forget 

 
 

Adjusting Sidetone 
Bluetooth adds 100 milliseconds of delay which can cause sidetone to lag and create an echo effect. To alleviate 
this issue, you should turn the side tone off or down to -45dB. 

Note: Sidetone settings are not saved and must be adjusted each time you reboot the beltpack. 

1) Navigate to Settings.  

Master Menu 
Line In Vol Lvl 
Se�ngs 
Informa�on 

Se�ngs 
 

2) Select Headset Options. 

Se�ngs 
Headset Op�ons 
Mic Op�ons 
Headset Op�ons 

 

3) Select Sidetone Ctrl.  

Headset Op�ons 
Sidetone Level 

Sidetone Ctrl 
Bluetooth 

Tracking 
 

4) Select Disabled.  

Sidetone Ctrl 
Sidetone Level 
Disabled 
Non-Tracking 

Disabled 
 

Sidetone is now disabled. 

Saving beltpack sidetone settings  
For beltpack sidetone settings to remain when beltpacks are rebooted, you need to enable local settings for 
each beltpack role. Do this in the configuration software. 

FSII Base 
 

CCM > Roles > [select 
beltpack] Use Local 
Settings 
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FreeSpeak Edge 
Base/Arcadia Central 
 

CCM > Configuration > 
Roles [select beltpack] 
>Menu Access > Use 
Local Settings 

 

EHX 
 

EHX > Configuration > 
Roles > [select 
beltpack] Menu Access 
> Persist Local Settings 

Apply Map to Matrix 
when done 

 

Note: Sidetone can also be permanently disabled in the configuration software (in beltpack role properties, as above). 
Find this control under the Mic and Headset Options in the Roles screen. You can select multiple beltpack 
roles in the configuration software so you do not have to change this option on each individual beltpack.  
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