SkyPort and Gen-IC

1 SkyPort Administration of Gen-IC for End Users

This document section is intended for Clear-Com end users who sign-up to the SkyPort as an
Account Owner or Account Administrator with the ability to purchase, administer, configure and
operate Gen-IC..

SkyPort is an Administration Portal which facilitates transactions, fulfilment and user access
for Clear-Com's Gen-IC Virtual Intercom.

Gen-IC is a virtual intercom service by Clear-Com on the public Internet. The service provides
either a fully virtual intercom without hardware using Agent-IC and Station-IC Virtual Clients, or
with LQ interfacing to on-site hardware intercom systems. Gen-IC is configured using the Core
Configuration Manager (CCM) which is accessed from the SkyPort Administration Portal.

Page 1 °
oo (i Clear-Com

Part Number: PUB-00259 Rev D AN HME COMPANY



Quick Start Guide | SkyPort and Gen-IC

Gen-IC

Virtual Intercom

@ Essential

Up to 64 Virtual Clients

Up to 24 Virtual Clients
Expandable with Linking

Expandable with Linking

Upto 12
Channels (J Channels

6 Deployment Regions

6 Deployment Regions
Customer Selectable

Customer Selectable

1-Week, 1-Month, or
1Year Subscriptions

1-Week, 1-Month, or
1-Year Subscriptions

Up to 6 Linked Gen-IC/LQ

Up to 6 Linked Gen-IC

2689

‘ LQ Interfacing via

2-Wire, 4-Wire, 1 V. Direct,

SIP, & Eclipse HX
" J LLe

Hybrid Infercom using Gen-IC Premium LQ Interfacing
i E Eﬁ i E 1 H-
Station-IC & Agent-IC:  Shomis & s"‘"°,’;,‘3,‘§ EI ‘}3:;,‘0',3 A9e““° =

Go to skyport.clearcom.com for a Gen-IC Trial;
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1.1

Quick Start Guide | SkyPort and Gen-IC

Signing Up to the SkyPort Portal

1.1.1 Purchasing Subscriptions
1 Clear.Com 2O
Subscriptions Purchase via Partner -+ Add Subscription
+ Create New Workspace @ View Settings
When you log into SkyPort for the first time, you will see your own account and its default
workspace containing a Trial system. Click the blue Add Subscription button to purchase a
subscription to Gen-IC.
Gen-IC Essential
Monthly Yearly Monthly Yearly
$ 106 2 / month / month
. SAVED $ 165.00/YEAR SAVED $ 220.00/VEAR
“billed § 1275 annually "Billed § 2240 annually
List Price List Price
- Upto 24 users Up to 64 users
-=» Upto 12 channels Up to 24 Channels
Linking subscriptions Linking subscriptions
User roles support User roles support
Channels and ports assignment management Channels and ports assignment management
Linking on-premises devices to the cloud
Purchase
No, Thanks
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Quick Start Guide | SkyPort and Gen-IC
Alternatively, click the green Purchase via Partner button to purchase from a Clear-Com
Partner. You are then directed to the Clear-Com Find a Partner site, where you can search for a
Partner based on your location.

Note: The Account Owner must make the first purchase on a new account.
Note: Please upgrade your SkyPort to include workspaces after your first purchase to create SkyPort
workspaces free of charge.
All new subscription purchases will be automatically added to your default workspace where
you will see the subscription:
Click here to rename or change the
deployment target of this Gen-IC
ploy subsgription [ This subscription is active J
Gen-1C 1
PL&HN PLAN
Gen-1C Premium GendC Premium
DIEFLOFMENT TARGET DEFLOYMENT TARCET
US East Stg Montreal Stg
DNS Did
ViC-uufhatcihh.clearcomdevice. .. VIC-xelzhbzjOv.clearcomdevice...
VERSION WERSION
1.0.0.24 1.0.0.24
PORT PORT
6004 6001
=
R ba
Start this Gen-IC subscription Click here to go to the Core egﬁgﬁﬁg r
Configuration Manager (CCM) of connected
this device USErs
1.1.2 Notifications and Menu Options
Notifications
Regularly generated notifications keep you updated about the status and any recent changes to
your system including updates. Click on the Notification icon in the header banner to view a list
of messages.
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Quick Start Guide | SkyPort and Gen-IC

View a list of
notification messages

Menu Options
From the fly-out menu at the top-left of the SkyPort Dashboard you can:

e Switch between your account and others you may have been invited to use, manage
users, and add new users (Manage Users)

e Change your account settings including email and password (Account Settings)

» View a list of your current subscriptions, add new subscriptions and see your billing
information (Account Settings)

e Access SkyPort Help documentation and request technical support (Help)

» Download software and firmware including Virtual Clients (Station-IC and Agent-IC) and
LQ Series (Download)

» Rate your experience of SkyPort and leave any feedback comments (Feedback)

e Log out of SkyPort (Sign out)

Menu

n -
Account Owner

22 Manage User

{(3_} Account Settings

@ Help

Documentation
Knowledge Base
Support
li‘ Download
Station-IC Windows
Station-IC Mac
Agent-IC i0OS
Agent-IC Android
LQ

(") Feedback

[=» Sign out
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1.2

Note:
Note:

1.3

Quick Start Guide | SkyPort and Gen-IC
Creating a New Workspace and Moving a Gen-IC to the
Workspace

SkyPort workspaces can be created to organize the Gen-IC subscriptions and linked LQ
interfaces, and provide invited users with access to the contents of the workspace.
When you have upgraded to the workspaces, you will see a blue Create New Workspace

button in the upper part of the Portal.

= (fi» Clear-Com

1. Click to create new
Subscriptions Workspace Purchase via Partner -+ Add Subscription

+ Create New Workspace @ View Settings

Studio (20 § = LEAR o, -Fovorite A

3. Click the dropc_iown and
2. Use a long click to select a Gen-IC select to move this Gen-IC

subscription. Make sure the circle subscription to the new
shows the checkmark workspace

Click the Create New Workspace button.

You will see the new workspace, and the default workspace in the SkyPort portal. Now you can
move Gen-IC subscriptions between workspaces as needed.

The default workspace cannot be renamed or deleted.

You can configure a subscription in the default workspace or the new workspace. However, a
subscription can only be moved between workspaces, or edited in any way, when it is stopped.

Inviting Users to SkyPort

Users can be invited to the SkyPort portal or to particular workspaces to purchase, configure or
use Gen-IC. There are several levels of these administrative roles which allow users to be
added with appropriate privileges to purchase on the account, to configure or to use a system
within a specific workspace.
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Quick Start Guide | SkyPort and Gen-IC
1. From the fly-out menu, select Manage User.

= iy Clear-Com' Add new user here i 0}

Manage User(s)

T ar

Email Workspace Name Permissions

No data available

2. From the Manage User(s) screen, click the blue plus sign, and in the screen modal, input
the email address of the person you are inviting.

3. Select the administrative role of the user, and then select Add.

An automatic invitation e-mail is sent to the invited user to confirm their e-mail address and
provide further instructions as appropriate.

Note: If the invited user does not accept within five days, the invitation is invalidated and you must Re-

Invite this user.
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Quick Start Guide | SkyPort and Gen-IC

An Account Owner is a customer that makes a Gen-IC subscription
Account Owner purchase in SkyPort. There is only one Account Owner for each

account.

Account Admins are used by account owners to delegate tasks and
, administration. They have the same permissions as an Account

Account Admin
Owner but they cannot delete other admins or rename the account.

You can have as many Account Admins as needed.

If you select Workspace Owner when inviting a user, all device
administration and configuration rights for this workspace and the
Gen-IC subscriptions in it will transfer to the Workspace Owner. You

can only invite a Workspace Owner while all Gen-IC in the workspace
Workspace Owner | are stopped.

The Account Owner can revoke the workspace ownership. The
Workspace Owner cannot make new purchases on SkyPort or see
billing information. There is only one Workspace Owner for each

workspace.

A Workspace Admin has the same permissions as the Workspace
Workspace Admin Owner but they cannot invite or remove other Workspace Admins. A

workspace can have as many admins as needed.

All of the above users can register an LQ interface in a workspace.

Gen-IC Admin is a role that allows a user to connect to and configure a
Gen-IC via SkyPort. This role has all rights on the Gen-IC

subscriptions that are within the workspace that they are invited to.

Gen-IC Admin Gen-IC admin can stop, start, rename, move a Gen-IC to a new
deployment target, and configure roles and end users. This admin role
is linked to a workspace. You can have as many Gen-IC admins as
needed.
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Quick Start Guide | SkyPort and Gen-IC

Virtual Client User

Virtual Client User will receive an e-mail notification containing
instructions on how to connect to the Gen-IC in the workspace they
were invited to. When the Virtual Client User logs into the SkyPort
Cloud Feature in their Agent-IC or Station-IC Virtual Intercom Client
with their e-mail and password (upper left-hand corner) they will
receive an up-to-date list of the Gen-IC they can connect to.

Note: Users can be added, revoked and updated from the SkyPort Portal.
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Quick Start Guide | SkyPort and Gen-IC

M

*  User Management

Administration Portal facilitates:

T
* Purchasing Gen-IC
O r *  GenC Delivery fo Workspa

Designates Admin

Account Owner

Account Owner

Account Admin

Administrators of Account

* Purchases Gen-IC Virtual Intercom
¢ Creates Workspace and user levels:
* Account Admin
* Workspace Owner
¢ Gen-IC Admin
* Virtual Client User
+ Configures Gen-IC not owned by a
Workspace Owner
¢ Registers LQ

« Gen-IC Admin

Workspace Owner
* Registers LQ

($) Purchase

Gen-IC Moved
to Workspace

Gen-IC
Purchased

Workspaces are
created for
different projects

« Virtual Client User
* Configures Gen-IC not owned by a

Workspace 3

* Purchases Gen-IC Virtual Intercom
¢ Creates Workspace and user levels:
* Workspace Owner

3% Workspace Operation |

Gen-IC Workspace Access Received

Workspace Owner

Designated by Account Owner or
Admin to configure Gen-IC, manage
Workspace Admins, Gen-IC Admins
and invite Virtual Client Users

« Creates Users
*  Workspace Admin
*  Gen-IC Admin
+ Virtual Client User
+ Configures Workspace's Gen-IC
¢ Registers L@ + Creates Users
+  Gen-IC Admin
+ Virtual Client User
+ Configures Workspace's Gen-IC
* Registers LQ

Workspace Admin

Designated by Workspace Owner to
configure Gen-IC, manage Gen-IC
Admins and invite Virtual Client Users

Virtual Client User

Invited to use Gen-IC intercom with their
Agent-IC/Station-IC Virtual Clients

jam]

&=
&

_a-i skyport.clearcom.com

Gen-IC Admin

Designated by Workspace Owner or
Admin to configure Gen-IC and invite
Virtual Client Users

+ Creates Users
+ Virtual Client User
* Configures Workspace's Gen-IC

b Clear-Com’

AN HME COMPANY
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Quick Start Guide | SkyPort and Gen-IC
New users can also be invited to a workspace from the workspace:

Default Workspace (20 : Click the workspace management icon to add
users to this workspace. You can also delete

workspaces in the dashboard here
Gen-IC#zrgsszszqg LQ-R4WGS
PLAN DEVICE MODEL
Gen-IC Essential LQ-RAWGS

DEPLOYMENT TARGET HOST
US East Stg Ig-000E9803ADF9.clearcomdevi...

+

VIC-zrgsszszqg.clearcomdevice... 5.0.44.0 Add Subscription

DNs VERSION

VERSION
1.0.0.24

PORT
6009
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Quick Start Guide | SkyPort and Gen-IC

2 Configuring and Operating Gen-I1C

This document section is intended for anyone who has owner or admin privileges to operate

SkyPort and Gen-IC including:
e Account Owner

Account Administrator

e Workspace Owner

e Workspace Administrator

Gen-IC Administrator

SkyPort is an Administration Portal which facilitates user access for Clear-Com's Gen-IC
Virtual Intercom.

Gen-IC is a virtual intercom service by Clear-Com on the public Internet. The service provides
either a fully virtual intercom without hardware using Agent-IC and Station-IC Virtual Clients, or
with LQ interfacing to on-site hardware intercom systems. Gen-IC is configured using the CCM
which is accessed from the SkyPort Administration Portal.
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Quick Start Guide | SkyPort and Gen-IC

Gen-IC

Virtual Intercom

@ Essential

Up to 64 Virtual Clients

Up to 24 Virtual Clients
Expandable with Linking

Expandable with Linking

Upto 12
Channels (J Channels

6 Deployment Regions

6 Deployment Regions
Customer Selectable

Customer Selectable

1-Week, 1-Month, or
1Year Subscriptions

1-Week, 1-Month, or
1-Year Subscriptions

Up to 6 Linked Gen-IC/LQ

Up to 6 Linked Gen-IC

2689

‘ LQ Interfacing via

2-Wire, 4-Wire, 1 V. Direct,

SIP, & Eclipse HX
" J LLe

Hybrid Infercom using Gen-IC Premium LQ Interfacing
i E Eﬁ i E 1 H-
Station-IC & Agent-IC:  Shomis & s"‘"°,’;,‘3,‘§ EI ‘}3:;,‘0',3 A9e““° =

Go to skyport.clearcom.com for a Gen-IC Trial;
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Quick Start Guide | SkyPort and Gen-IC
You will receive an email inviting you to join SkyPort workspace with an invitation link. Please
accept the invitation by clicking the link and you will either be asked to Sign-Up to SkyPort or the
workspace will be added to your existing SkyPort account.

2.1 Opening SkyPort
1. Click the link to open the SkyPort Sign-In page.

Welcome to SkyPort

SkyPort is the administration portal for the Gen-IC Virtual Intercom. Sign in with email

Sign-In to your existing account or Sign-Up when accepting a SkyPort email invite or wishing to
register for a time limited Gen-IC Trial.
i Sign in with Google

= Sign in with Microsoft

& Signinwith Apple

re indicating that you accept our
rvice and Privacy Policy.

2. Signin to SkyPort using your email or third-party authentication. You will arrive at the
SkyPort Portal displaying SkyPort workspaces that you own or are an invited member of. An
example is shown below:

I Clear-Com 40

Subscriptions Purchase via Partner + Add Subscription

+ Create New Workspace @ View Settings

Studio (2 9 ot W -Favorite A

@ Invite User
Subscr 28 Manage User B Gen-IC#7c4jwp437j

s 2 Rename Workspace o

Gen-ICE Gen-IC Premium
& Delete Workspace

DATA CENTER Lurmi rom DATA CENTER LOCATION
US East Stg US East Stg

NS DS
VIC-zzonjjenb4.clearcomdevice...

VERSION
1.1.0.6

PORT
6006
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Quick Start Guide | SkyPort and Gen-IC
3. Opena Gen-IC CCM:

= > Clear-Com 20

Subscriptions Purchase via Partner + Add Subscription

+ Create New Workspace @ View Settings

Studio 2 : g ot & -Favorite A

@ Invite User
Subscr 22 Manage User Gen-IC#7c4jwpa37j

< 2 Rename Workspace e

GenICE Gen-IC Premium
® Delete Workspace

DATA CENTER Luai rom DATA CENTER LOCATION
US East Stg US East Stg

DNS

e Click the Manage icon to
open the Gen-IC CCM

as Accounts

Gen-1C Master Gen-1C Member

US East Sig 3 10.50.5.12

* Virtual Clients

There are no Virtual Clients connected users.
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Quick Start Guide | SkyPort and Gen-IC
2.2 Inviting Users to SkyPort

The Workspace Owner can administer all devices and configuration
rights for this workspace and the Gen-IC subscriptions that it
contains. The Workspace Owner cannot make new purchases on
SkyPort, or see billing information. There is only one Workspace
Owner for each workspace. The Account Owner can revoke the

Workspace Owner

workspace ownership.

A Workspace Admin has the same permissions as the Workspace
Workspace Admin Owner but they cannot invite or remove other admins. A workspace
can have as many admins as needed.

All of the above users can register an LQ interface in a workspace.

Gen-IC Admin is a role that allows a user to connect to and configure
a Gen-IC via SkyPort. This role has all rights on the Gen-IC
subscriptions that are within the workspace that they are invited to.

Gen-IC Admin Gen-IC admin can stop, start, rename, move a Gen-IC to a new
deployment target, and configure roles and end users. This admin
role is linked to a workspace. You can have as many Gen-IC admins
as needed.

Virtual Client User will receive an e-mail notification containing
instructions on how to connect to the Gen-IC in the workspace they
. , were invited to. When the Virtual Client User logs into the SkyPort
Virtual Client User . . . . .
Cloud Feature in their Agent-IC or Station-IC Virtual Intercom Client
with their e-mail and password (upper left-hand corner) they will

receive an up-to-date list of the Gen-IC they can connect to.
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Quick Start Guide | SkyPort and Gen-IC

Gen-IC Workspace Access Received

Administration Portal facilitates:

SkyPort”

¥t Workspace Operation |

Workspace Owner

Designated by Account Owner or
Admin to configure Gen-IC, manage
Workspace Admins, Gen-IC Admins
and invite Virtual Client Users

* Creates Users
* Workspace Admin
* Gen-IC Admin
* Virtual Client User
* Configures Workspace’s Gen-IC
* Registers LQ

Workspace Admin

Designated by Workspace
' Owner to configure Gen-IC,
manage Gen-IC Admins and
invite Virtual Client Users

* Creates Users
* Gen-C Admin
« Virtual Client User
* Configures Workspace’s Gen-IC

K * Registers L@
/ Gen-IC Admin

Designated by Workspace Owner
or Admin to configure Gen-C and
invite Virtual Client Users

* Creates Users
* Virtual Client User
* Configures Workspace’s Gen-IC

Virtual Client User

Invited to use Gen-IC intercom with their
AgentC/Station-IC Virtual Clients.

> Clear-Com

AN HME COMPANY

skyport.clearcom.com
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Quick Start Guide | SkyPort and Gen-IC

2.3 Setting Up Virtual Client Users
Agent-IC and Station-IC Virtual Clients can be added to the Gen-IC Virtual Intercom system in
two ways.

2.31 SkyPort Virtual Client User

Using this method the user is invited via the SkyPort Administration portal as a Virtual Client
User to a workspace(s) containing the Gen-IC they wish to use. Invited Users receive an e-mail
with Virtual Client download links and can, once installed, log into the Virtual Client using their e-
mail address to retrieve a list of the Gen-IC they can connect to.

2.3.2 Gen-IC Locally Configured Virtual Client User

Using this method the user is manually created in the CCM of the Gen-IC, and DNS address,
port number, username and password manually entered into the Virtual Client before
connection.

2.3.3 Configuring Gen-IC Locally Configured Virtual Client User
1. Navigate to Accounts.

2 Overview | S Device | &% Roles | N7 Assignments

Clients Virtual Client Users

L Click here to add user accounts
Local Identity

Password Default Role Status

2. Enter Label, User ID, Password and select a Role. An example is shown below.

Virtual Client Users

Local Identity

# Label Password Default Role Status

You can now use Agent-IC or Station-IC to connect to your Gen-IC subscription.

3. Open your Virtual Client, and select an LQ Profile.
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Quick Start Guide | SkyPort and Gen-IC

g_ Click here to select |
5 Settings
=t
; l|||‘"| clear-com . Click here‘to select thg LQ Profile |

" , AN HME COMPANY i o

Click here to select
1 1]
\ the‘ LQ Profile | HIHI:: Clear-Com
Pn?fileEHx Demo | / =
zg = hx-demo.clearcom.com “
; =
Iy % Click here to select Settings
Station-IC

Agent-IC

4. Enter the password, server address and port number from the SkyPort Portal
The DNS server address and port number are given in the SkyPort Portal.

Note: You can use the Copy icon to copy the server address and paste it into the Server
Field of the Profile screen in the next step.

PLAN
Gen-IC Premium

DEPLOYMENT TARGET
Montreal Stg

DNS

VIC-xe0zhbzjOv.clearcomdevice...

Click here to copy the server
address to the clipboard

5. Click the cog icon to open the Profile page.
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Quick Start Guide | SkyPort and Gen-IC

83 General [ Profiles

Edit profile

Name Michelle LQ

Details match those used
~1 during registration

User Michelle

Password Password

Server ccrdemo dnsalias net

Port 6002

Profile type La
Network Quality Balanced v
Select Preferred Role LQManaged v

(® some changes require to reconnect with the server to take effect.

6. Your Station-IC or Agent-IC is now connected to the Gen-IC subscription. For more
information about your Virtual Client, see the embedded Help documentation in Station-IC
or Agent-IC.

7. Navigate to the Assignments page. Here, you can set channel names and associate LQ
interface ports, if applicable.

8. Navigate to the Roles page. Here, you can configure channel and keysets for your virtual
client.

2.4 Setting Up Gen-IC Linking

You can link different Gen-IC subscriptions to increase the capacity of your intercom system.
One subscription is designated Link-Master, and can link to up to five Link-Member
subscriptions sharing the configuration of Roles, Channels and Accounts from the Link Master.
For example, if you link two subscriptions of eight users, the link group has 16 users.

Note: You can only link Gen-IC subscriptions of the same level, for example Premium with Premium
or Essential with Essential. It is not possible to link Premium with Essential. Linked
Subscriptions can have different duration.

Note: All Gen-IC subscriptions are Link Master by default.

If you link an LQ to your Gen-IC link group, your link group has the same connectivity as your
on-premise LQ. For example, 2-wire audio, 4-wire audio, GPIO Controls, SIP calls, and |.V.
(/IVC) Direct.

1. To add a subscription to an existing Link-Master subscription, navigate to Device > Linking
and select the subscription to link as a Link-Member. In this example, it is Gen-IC 3.

Page 20
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Quick Start Guide | SkyPort and Gen-IC

15 Overview : ST Assignments | &% Accounts

Change Link-Masterto

— Link-Member
Linking
Gen-IC 3

Link-Group Role

General Linking

o &

2. Change the Link-Group Role from Link Masterr to Link Member.

1 Overview Devic ST Assignments &% Accounts

T Linking

v Link-Group Role Link-Member
(o)

Configuration for Roles, Assignments/Channgg® Se | ect t h e req u | red L| n k- M aSte r

_ . Accounts will be replaced by the configuzg#
General Linking (A) new Link-Master.

: C Select Link-Master Gen-Ic 2 v

Link-Group Member IDs :

(Jul JRL JRC N N
i Slot #2 was automatically selected for this Device.

Select an available slot for registration of this Device
within the Link-Group.

3. From the Select Link-Master drop down, select the Link-Master subscription to link to. In
this example, itis Gen-IC 2.

4. Aslotis automatically selected for the device. Optionally, you can select a different slot.

5. Select Apply Changes. The subscriptions are now linked and sharing the configuration of
Roles, Channels and Accounts from the Link Master.

i Clear-Com’
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Quick Start Guide | SkyPort and Gen-IC

'S pDevice | &% Roles | NF Assignments

Devices

Gen-IC 2 Gen-1C 3

U'S East Sig

2.5 Registering an LQ Interface Device to SkyPort

Note: Registration of LQ to SkyPort can be done by an Account Owner, an Account Administrator, a
Workspace Owner and a Workspace Administrator.

Note: The LQ CCM and the SkyPort must be accessible on the same computer to perform the
registration.

Note: Before registering an LQ Interface device to SkyPort, ensure that the LQ device has an internet
connection.

1. Fromthe LQ CCM, go to Device > Register to SkyPort.

If you are not already logged into the SkyPort portal, you will be invited to log in to your
account. Once you have registered, you will see the LQ in the default workspace. Move the
LQ to the required workspace.

2. Before linking LQ to Gen-IC check the following:
» The LQ s running firmware 5.1 or higher

3. Fromthe LQ CCM, go to Device > Linking.

When linking LQ to Gen-IC, Gen-IC is always Link Master. Select Gen-IC Link Member for
the LQ, then select the required Gen-IC Link Master.

Page 22 ||lll
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Quick Start Guide | SkyPort and Gen-IC
4. Apply Changes.

The LQ will appear in SkyPort, Gen-IC and LQ CCM, linked. The LQ Link Member will pull
channel, role and account configuration from the Gen-IC Link Master.

2.6 Setting Up LQ Linking

1. Navigate to Devices > Linking.

23 Overview ai Roles | Nf Assignments | 45 Accounts

Linking

Select Gen-IC Link-
» Member
Link-Group Role : i

= Select Link-Master

Select Link-Master : Gen-IC 3 v

General Network

O SRR

2. SetLink-Group-Role to Gen-IC Link-Member.

Note: When linking an LQ device, One Gen-IC is always Link Master, and any LQ devices
are always a Link Member.

3. From the drop-down menu, select the Gen-IC Link-Master in the workspace the LQ should
link to.
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Quick Start Guide | SkyPort and Gen-IC
4. Click Apply Changes.

Linking

;
10.50.5.70 Link-Group Role : i Cancel Apply Changes
>

Configuration for Roles, Assignments/Channels and
General Network ___Accounts will be replaced by the configuration of the

G I | new Link-Master.
Click Apply Changes

Link-Group Member IDs : *** No Validation pos:

Connection to Linkmaster failed or was refused!

| Device ID Validation will not be possible

Select an available slot for registration of this Device
within the Link-Group.

Your on-premise LQ device is now linked.

2.7 Associating LQ Ports to Channels

1. From the Gen-IC or LQ CCM, navigate to Assignments.

1 Overview | ‘S Device | aw Roles ssignment: &5 Accounts

Ports

Group By: O Roles @ Hostnames M Hide Empty Connections
© Device Index ‘@ Interface Type

v GendC 3 i

v LQ-R

I

2-4W-Port A

RealRadio

2-4W-Port G

2-4W-Port D

2-4W-Port E

2-4W-Port F

2-4W-Port G

Q00O OCO OO

2-4W-Port H

¥ GendIC 1

2. Click on any channel to select it

Note: Any selected channel displays with an orange border.
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Quick Start Guide | SkyPort and Gen-IC

3. From the list of LQ ports on the left side of the pane, CIick to move a port to the
selected channel.

The port is now added to the channel.
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Note:

Upgrade and Maintenance

Quick Start Guide | SkyPort and Gen-IC

= iy Clear-Com

Workspace Engineering (4

Gen-IC#1auaa3édss

PLAN
Gen-IC Premium

DATA CENTER LOCATION
US East PreProd

DNs
VIC-1auaa36dss.clearcomdeg

Gen-IC#xspplsqxOq

PLAN
Gen-IC Essential

DATA CENTER LOCATION
US East PreProd

DNS
VIC-xspplsqx0q.clearcomdevice...

VERSION
1.1.0.0 (Update will be applied on start

PORT
6004

Upgrade

This version is no longer
supported and must be
upgraded

Gen-IC#zvmdeczkim_nidhiGen... Ej

PLAN
Gen-IC Essential

DATA CENTER LOCATION
US East PreProd

DNs
VIC-zvmdeczkim.clearcomdevic... (J

VERSION
1.1.0.0 ' Update will be applied on start

PORT
6003

Check here for notifications and

status

This Gen-IC will upgrade
automatically on Start

For Gen-IC updates, you will be notified by email and the SkyPort user interface. You have 30

days to upgrade:

Gen-IC subscriptions that are not active will upgrade on start

On active Gen-IC subscriptions you will see a blue upgrade button

An active Gen-IC can also be upgraded by stopping and starting the subscription

Versions of Gen-IC that are not upgraded within the 60-day period are no longer

supported (red highlight) and must be upgraded as soon as possible

All Gen-ICs in a Link-Group must be running the same version. Therefore, applying an upgrade

to a Gen-IC in a linked group will cause all the subscriptions to upgrade and reboot.
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