Licensing Quick Start Guide

When creating SIP or virtual client accounts in LQ®-Series, you must first buy a license from your Clear-Com
representative. Three license types are available:

e Virtual-IC-LQ. This is a single Agent-IC® or Station-IC™ client license.

¢ Virtual-IC8-LQ. This is a bundle of 8 Agent or Station-IC licenses. The bundle must be assigned to
one LQ device, it cannot be broken down into individual licenses.

e SIP8-LQ. This is a bundle of 8 SIP client licenses. The bundle must be assigned to one LQ device, it
cannot be broken down into individual licenses.

Licenses are shipped with the LQ device and activated by the user. Virtual Client licenses for LQ allow
either Agent-IC or Station-IC to connect whenever the LQ has an unused license available.

When you have purchased your licenses, Clear-Com will email or send you a Ticket ID.

The ticket ID can contain multiple licenses for more than one LQ unit. Each unit will accept 8 SIP and up to
24 Virtual-IC client licenses (the software restricts licenses to the capacity of the unit).

Dear Customer,

Thank you for purchasing the Clear-Com License. Please find your license details below.  please keep your
Ticket ID as it is

License Type: Virtual-IC-L{) used to activate
the licensin
50 Number : 1234567 process s

Virtual-IC-LQ: 3
Virtual-IC8-L(): O
SIPB-LQ: O

it 100K 0006 0006 0006002

How to activate your LQ licenses

Licenses can be given to any LQ unit. However, once you have activated a license on a unit, you CANNOT
move it to another unit.

Licenses can be activated:

Online

e Online or
o Offline H
Online activation is where the LQ unit has access to \ Network

the Internet. Offline activation is necessary if the LQ switch
units do not have access to the Internet. ]
B

o
/
\o

Clear-Com recommends activating licenses
online where possible.

Online license activation

1) Open the CCM by inputting the IP address of your device into a browser URL field. If your LQ units
are set up in a Link-Group formation you can point the browser at any device in the Link-Group.
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2) Navigate to Device>General>License.

3) If working with a Link-Group, select the required LQ unit, and then click Add licenses online.

55 Overview Device ST Assignments 4% Accounts

If working with
a Link-Group,
’ select required
ENET E Name LQ unit from
Model drop-down list

Version : 4

General Network
ﬁ fh ¥ Change Password

Linking ¥ License

69 Features : 8x Agent-IC user license(s)
8x SIP accouni(s)

Add licenses online Add licenses offline

¥ Upgrade

¥ Maintenance

Click to add
licenses online

4) In the Ticket field, enter the Ticket ID, and then click the blue check mark.

“ License

Copy and paste Ticket
ID here. Click blue check
mark to submit

Online activation I'nfo rmatl'o n i

Features : 8x Agent-IC user lice

8x SIP account(s)

Cancel

The licensing page will show information about the quantity of licenses that are available for
activation on this unit.

5) Select the required checkboxes, and the quantity of clients needed, and then click Activate.

Click checkbox ]

Online activation

Select
quantity of
clients

LQ Single Agemt-IC user license _ Available: 45 Licensed 5 (max: 8)

L Q Agent-IC user license (bulk of 8)

Activate license

Ticket Activation is permanent
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Offline license activation (file-based license transfer)

When you activate licenses without internet access, you must download a Context File from the LQ device
and activate it via the Clear-Com Webdepot.

No internet Internet No internet
1. Dy 2 D . S X

On a computer that has internet m
access, navigate to the license

CCM > Device > General > server: CCM > Device > General >
E License > Add licenses offline i License > Add licenses offline
> Get Context File http:// L > Upload Update File
license.clearcom.com/
webdepot/
Input:

1. Clear-Com license ticket ID
2. Context file

Download update file to USB or
From the CCM, upload the update file

From the CCM, download the context accessible file location
file to USB or accessible file location 128- xxxxxxxx.WibuCmRaU to activate the license
128-xxxx3xxx. WibuCmRaC ’/> ’,> 128-xxxxxxxxx.WibuCmRaU ”>
1) Follow steps 1 — 3 of the online process, and select Add Licenses Offline.
2) Click Get Context File
3) Save the context file (128-xxxxxxxx.WibuCmRaC) to an appropriate location (a folder or USB stick).
4) Go to a PC with internet access and open a browser. Go to
http:/ /license.clearcom.com/webdepot.
5) Input (copy and paste) the Clear-Com ticket ID.
6) You will see your available licenses. Select Activate Licenses.
7) Click the check box to select the license(s) you want to activate on this LQ unit.
8) Select Choose File and navigate to where you have stored the context file. Select it.
9) Select Start Activation Now.

Note: Select licenses from your ticket carefully, once downloaded and applied, they cannot be changed.
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Select license

Purchased On Activated On CmContainer Status
sers Virtual Client license 2025-10-07 17:40:45 - Available
LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
[J LQ Single user Virtual Client license 2025-10-07 17:40:45 - Available
Select an already used CmContainer
Choose File ]
or
Pick a license rggliest file (*.WibuCmRaC) of another CmContainer
Choose Filg"| 128-17211275.WibuCmRaC
Optional description or comment
Comment
Bingle virtual client license for Jenny ]

<{ Start Activation Now ] Direct licenss transfer

10) Select Download Update File Now and save the file (128-xxxxxxxx.WibuCmRaU) to a USB or
appropriate location. You can now close the Webdepot.

11) Go to the offline LQ unit and open the CCM.
12) Go to Device>General>License and select Add Licenses Offline.

13) Select Upload License File and navigate to where you have stored the update file. Select it.

23 Overview e &% Roles | N7 Assignments | 43 Accounts

===

General | Network

Linking

%

General

> Save/Restore System Settings
> Change Password

~ License

Success! License applied successfully

Addlicenses onlne || Add licenses offine

> Upgrade

> Maintenance

14) The license(s) in the upgrade file are applied, and the license update is now complete.
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